MATTERHORN

ZERMATT BERGBAHNEN

SUMMER TRAINING 2023

SLOPE RESERVATION & FREE SKIING FIS ATHLETES

TRAINING SLOPES MATTERHORN SKI PARADISE — SUMMER 2023

Dear Ladies and Gentlemen,

We are pleased to provide you this summer again with our training slopes specially
prepared in the Matterhorn Glacier Paradise.

Enclosed you will find the prices of the slopes and fir the FIS freeskiing tickets as well as

their booking conditions. Please read the information carefully.

ZERMATT BERGBAHNEN AG P.O. Box 378, 3920 Zermatt, Switzerland
+41 (0)27 966 01 01, info@matterhornparadise.ch, www.matterhornparadise.ch



MATTERHORN

ZERMATT BERGBAHNEN

SUMMER TRAINING 2023

SLOPE RESERVATION & FREE SKIING FIS ATHLETES

NEWS 2023

Matterhorn Alpine Crossing - Connexion Testa Grigia - Klein Matterhorn

OF JULY 2023

A long-cherished vision becomes reality: a connection between Zermatt and the Italian resort
of Cervinia, unbroken and operational throughout the year, thanks to the Matterhorn Alpine
Crossing. As of 1T July 2023, the Matterhorn Glacier Ride Il will be the final piece of the puzzle,
as the highest continuous Alpine crossing by cable car is completed. The modern cableway
will link the peak Matterhorn Glacier Paradise with Testa Grigia in Italy. Following the opening
of the Matterhorn Glacier Ride | in the autumn of 2018, the completion of the Matterhorn
Glacier Ride Il will see the two resorts joined by a continuous link, the realization of a dream
born over 80 years ago. For the teams, the cable car means more comfort and efficiency
during summer skiing. The route from the Testa Grigia valley station to the Matterhorn Glacier
Paradise mountain station is covered in just four minutes, and the new 3S cable car is
significantly more wind-resistant than the previous return via the “Grenzlift”.
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SUMMER TRAINING — DATES 2623

Slope reservation 15t July to 8™ of October 2023
Speed slopes T1a/1b from End of July* to 8th of October
Speed slope 13+14 from beginning of July* to end of September

*according to weather conditions

Schedules

3 July to 20" August 2023

Daily at 06:15 from Zermatt for max. 3 coaches per reserved slope.
From 06:25 for all other coaches, athletes and staff.

Glacier lifts from 07:40.

215t August to 10t September 2023

Daily at 07:00 15 from Zermatt for max. 3 coaches per reserved slope.
From 07:15 for all other coaches, athletes and staff.

Glacier lifts from 08:00.

1" September to 8" October 2023
Operation from 08:00 for coaches, athletes and staff.

No other early departures. Priority for max. 3 coaches per reserved slope.
Glacier lifts from 08:45.

(all trips still with Matterhorn Express)

FIS free skiing 15t July to 315t of October 2023
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SLOPE RESERVATION

RATES SUMMER 2023

Adults Youth**
16+ 1 (Tearn) each addltlona\ 20 + 2 (Team) each ad_d|t|ona|

skier skier
Downhill
Slopes Ta/1b* 1600.- 100.- 1600.- 85.-
Super-G
Slope 13+14 1600.- 100.- 1600.- 85.-
super-G 1350.- 90 - 1350.- 70.-
Slope 2
SL/GS 1100.- 70.- 1100.- 55.-
Slopes 3 - 14 ‘ ' ' '
J&S & autumn 500.- exclusive ski tickets
reservation (Ordering of the ski tickets from the info center info@matterhornparadise.ch)

The above rates are per day, in CHF and are valid from 15t July to 8" October 2023, All lifts
and slopes in the ski area Matterhorn Glacier Paradise can be used (uphill until 13:00).
Skipasses are not valid in Cervinia!

*Slopes 1a, b and 2 are available only from the tunnel at the beginning of July (basic SL/GS
price charged).

** In order to grant you the youth tariff. a list of participants with birthdates must be sent
at least 3 days before arrival.

The package price for training slopes contains:

* Training slopes for slalom, giant slalom, super-G or downhill including mechanical
standard preparation.

* For adults: 16 team members + 1 coach. Additional skiers will be charged, maximum 25
adults allowed per slopes.

* For youths: 20 team members (until the age of 19.99 years) + 2 coaches. Additional
skiers will be charged, maximum 30 youths allowed per slopes. Please note: To grant
you the youth tariff, a list of participants must be sent.
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RESERVATION

e Requests can be submitted in written form to_pistenreservation@zbag.ch from 15t May.

* Reservations are confirmed as soon as the account payment of two third of the final
reservation amount is paid. For this purpose, the corresponding invoice will be sent to
you at the beginning of June. The invoice is issued based on the above-listed rates
according to the number of booked slopes and days.

« Down payments can also be made by credit card following the receipt of the down
payment invoice.

e The remaining amount must be paid on site at the end of the training camp!

« Wereserve the right to cancel slopes without further notice if account payments are not
paid within 15 days after receipt of the invoice. The slopes will be available to rent for
other teams.

« If you want to cancel a reservation, please report it in writing to pistenreservation@zbag.ch.

* In exceptional cases, the Zermatt Bergbahnen AG reserves the right to demand 100%
from the reservation amount in advance.

o After the down payment has been made, the ski passes and the slope voucher for the
booked slopes can be picked up at the slope reservation office the day before until 17:00.

e If a deposit is not possible in time, the full reservation amount must be paid in cash or
credit card on the first day of use at the latest.

CANCELLATION

Cancellation must be reported in writing by email. In case of cancellation, the following
conditions apply:

* Up to 30 days before the reserved date, 50% of the daily rate will be charged.

 From 29 days before the reserved date, 100% of the daily rate will be charged.
Important: In case of early departure or non-use, reserved slopes will be charged at the full
rate according to the reservation, unless they can be rented further.

CLOSURE

In the case that the required cable car facilities do not open, the day will not be charged.
The same applies if the lifts close before 10:30 or if it is decided after 10:30 that the ski area
opens. Since the day is not charged, it is not allowed to use the skipasses for other purposes
on that day.

In case of disregard, a fixed amount of minimum CHF 400.00 or depending on the used ski
passes, the day rate for the slope will be charged.

ZERMATT BERGBAHNEN AG P.O. Box 378, 3920 Zermatt, Switzerland
+41 (0)27 966 01 01, info@matterhornparadise.ch, www.matterhornparadise.ch


mailto:pistenreservation@zbag.ch

SUMMER TRAINING 2023

SLOPE RESERVATION & FREE SKIING FIS ATHLETES

MATTERHORN

ZERMATT BERGBAHNEN

FIS FREESKIING
RATES SUMMER 2023
Days Adult Youth Ch”d
(16 to 19.99 years) (until 15.99 years)

1 74.00 63.00 37.00
2 109.00 93.00 55.00
3 158.00 134.00 79.00
4 207.00 176.00 103.00
5 249.00 211.00 124.00
6 289.00 246.00 145.00
7 328.00 279.00 164.00
8 365.00 311.00 183.00
9 397.00 338.00 199.00
10 428.00 364.00 214.00
11 456.00 388.00 228.00
12 479.00 407.00 239.00
13 502.00 426.00 251.00
14 523.00 445.00 262.00
15 544.00 462.00 272.00
16 562.00 478.00 281.00
17 581.00 494.00 291.00
18 601.00 511.00 300.00
19 619.00 526.00 310.00
20 638.00 543.00 319.00
21 656.00 558.00 328.00
Season* | 756.00 643.00 378.00

The above rates are in CHF and are valid from 15t July to 35t October 2023. All lifts and
slopes in the ski area Matterhorn Glacier Paradise can be used (way up until 13:00, except
seasonal passes). Ski passes are not valid in Cervinial
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RESERVATION

In order to obtain the FIS rates listed above, a list of names including the dates of birth
and the active FIS numbers must be sent to pistenreservation@zbag.ch on the official
logo paper of the ski association at least 3 working days before the beginning of the
training.

The ski pass prices are net and must be paid in cash or by credit card directly at the cash
desk.

ANNULLATION

There will be no refund on partly used tickets or early departure, unless insurance has
been taken with the purchase of the ski pass.

We recommend to all customers purchasing a multiday ticket to take out additional
insurance cover. The following options are available to you:

e PassProtect: covers reimbursement of your unused ski pass in the event of iliness,
accident or unfavourable weather conditions (supplement of CHF 3.00 per day)
(Exception:Check the closure service)

e SkiCare: covers the same costs as PassProtect, as well as subsidiary costs arising
from an accident on the slopes (supplement of CHF 5.00 per day)

It is the customer’s responsibility to assert any claims against the insurer.

CLOSURE

In the case that the required cable car systems do not open or must shut down before
10:30, the corresponding day will be refunded. Important: the skipasses may not be used
that day at all.

Groups are pleased to bring all passes to the cash desk, so we can make a one-refund.
There is no refund on season passes.
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The slope reservation team is pleased to take your reservation requests from 15t May 2023.
The reservations will then be processed and you will receive a decision on your reservation
around mid-May.

We kindly ask you to pay the account payment only after receiving the pre-payment invoice.

For further information, please contact the slope reservation office at
pistenreservation@zbag.ch or by phone at +41 (0)27 966 02 40.

We look forward to welcoming you soon on the training slopes in the Matterhorn glacier
paradise.

Kind regards from Zermatt,

Zermatt Bergbahnen AG

Wb

Markus Hasler
CEO Director
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